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Discussion 2: Ways in Which Hospitals Can Reduce Patients Readmission
[bookmark: _GoBack]The hospital gets a penalty if they have higher than expected risk-standardization 30-day readmission rates for acute myocardial infarction, heart failure, and pneumonia. The first effective way to reduce the number of patients readmitted is by the improvement of patient engagement and education.  Inadequate patient and caregiver communication is a leading factor to the readmission of many patients. During the discharge process, if the patients are excluded from the process, it might cause errors. Errors such as; giving conflicting recommendations, confusing medication regimes, and unclear information about follow-ups and clinics of the patient. These errors lead to the readmission of the patient. The hospital should introduce programs that improve patient engagement and education. The plans should educate the patients on how to be involved in the discharge process.
The second solution to reducing readmission is by regular follow up and supporting and maintaining wellness after the discharge. For patients who are suffering from chronic diseases, it might be difficult for them to take control of their health. Hospitals should develop effective monitoring programs. The monitoring programs are applicable even when the patient is at home, as it will help them in taking control of their health and thus reduce the rate of readmission. Biometric and telephone monitoring are other forms of home monitoring programs that can be used to reduce readmission. If the nurses and other health practitioners called and followed up on the patients for one month, they would be able to determine whether the health of the patient is improving or not.
Hospitals should also consider having a close working relationship with post-acute partners. By strengthening their ties with post-acute partners, hospitals can now do more measurement on patients after discharge. The hospitals should also concentrate on the experience of the patients. To avoid readmission, hospitals should take a closer look at the patient's satisfaction scores.
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